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Inclusive 
Considerations 
in Assisting 
Victims of Crime

P R E S E N T E D  B Y  N U  E P P S ,  D I R E C T O R  
D I V E R S I T Y,  E Q U I T Y,  A N D  I N C L U S I O N
C O L L E G E  O F  C R I M I N A L  J U S T I C E
S A M  H O U S T O N  S TAT E  U N I V E R S I T Y

What is Diversity?

Diversity encompasses all those differences that make 
us unique, including but not limited to race, color, 
ethnicity, language, nationality, sexual orientation, 
religion, gender, socio-economic status, age and physical 
and mental ability.

Primary Dimensions of Diversity
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Secondary Dimensions of Diversity

The
Value
System

Family

School

Neighborhood

Friends

Prejudices

Media
TV

Internet

Music

Religion
Church

What Do 
You See
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What Do 
You See

What Do 
You See

What Do 
You See
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How Many 
Legs Do You 
See

Foundational Definitions

Implicit Bias 

Is the process of associating stereotypes or attitudes toward 
categories of people without our conscious awareness. – It is an 
unconscious assumption about a group of people (e.G., Race, 
gender, religious affiliation, etc.) That affects our behavior in ways 
we might not want.
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HOW BIAS WORKS W H AT  W HER E YO U  
T HI N K ING?
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“What Are 
The Key 
Characteristics 
Of Bias?”

13

Unconscious 
and 

Automatic

Pervasive

Sometimes 
Incongruent 
With Beliefs

Effect 
Behavior

Are 
Manageable 
(Malleable)

Foundational Definitions

Micro-aggressions 

“Are brief, commonplace daily slights, insults and indignities that 
are both intentional and unintentional.  Microaggressions 
communicate hostile, derogatory or negative slights and insults 
and have a potential harmful impact on the target person or group 
(Sue, 2010)
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Foundational Definitions

Micro-invalidations

Often conscious communication and behaviors that subtly 
exclude, negate or nullify the thoughts, feelings or 
experiential reality of a person.
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Foundational Definitions

Micro-assaults

Conscious, intentional discriminatory actions, or symbols meant to 
hurt the intended person or group.
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Foundational Definitions

Microinsults

Often unconscious verbal, nonverbal and environmental 
communications that convey rudeness and insensitivity and 
demeans a person’s racial heritage or identity.
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Micro Assaults And 
Micro Invalidations In 
Action.
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Name 
Potential 
Micro 
Behaviors 
With Children

19

A Case Study 
of Bias in 
Serving 
Families

“What Is The Connection 
Between Bias And 
Discrimination?”

Our natural biases and preferences further 
affirm our affiliation with our ingroups and 
also create opportunities for rejection and 
intolerance of others.

21

19

20

21



9/21/2021

8

The 
Oppression 
Ladder
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“How Must We 
Assess Intent 
And Impact Of 
Bias?”

As we engage with others, regardless of the 
focus—it is important to develop the 
awareness to understand the implications of 
intent and impact. 
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Barriers to Success
The role of family (e.g., sharing intimate information about a crime may 

be frowned on in certain cultures). 

Cultural mores that emphasize loyalty to a group over an individual. 

Cultural indications of shame with respect to victims. 

Variations among cultures in the grieving process. 

Prejudice, either conscious or unconscious, on the part of helping 
individuals. 

Victims’ perception of what will be held private and what must be 
shared with law enforcement officials. 

Distrust of the criminal justice system because of culture or 
experiences that members of a culture have had with the criminal 
justice system. 

Fear of deportation. 

Poor understanding of your role. 

Poor understanding of victims’ rights or the criminal justice process. 

Culture of gender-based passivity. 

Fear of law enforcement. 

Religious beliefs. 

Disenfranchisement for various reasons (e.g., extreme poverty, illness, 

 isolation).
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“How Can I Be 
More Aware Of 
My Bias In 
Interactions With 
Others”?

BE CURIOUS LISTEN

BE SELF AWARE OF 
TRIGGERS

BUILD EMPATHIC 
SKILLS

“How Can I Be 
More Aware Of 
My Bias In 
Interactions With 
Others”?

SLOW DOWN

BE OPEN 
MINDED

RECOGNIZE 
DIFFERENCE

ACKNOWLEDGE 
BIAS

“How Can I Be 
More Aware Of 
My Bias In 
Interactions With 
Others”?
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Reflection 

How do you think your personal biases impact your ability to be 
inclusive in your role as an advocate in general?

How do your blind spots impact your ability to be objective in 
day to day encounters with the children you support?
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